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Service overview？

JOBCAN Expense/Workflow is a workflow service that can manage 
cloud application forms (approval documents, expense reports etc.) 
in the company. Because you can apply and approve easily anytime 
anywhere by PC/smartphone, no paper interaction will occur.

JOBCAN will solve it all

Cannot grasp approval 
situation‥

It’s difficult to understand 
the approval steps ‥

Applicant

Cannot approve while 
being out of office ‥

Due to application errors, 
it’s very hard to fix ‥

Approver

Paper applications is hard 
to manage ‥

It is hard to find past 
applications‥

manager

Approval route/status  
are visualized, so you 
can easily apply without 
confusion.

Easy to Apply

You can approve anywhere, 
anytime with a smartphone. 
We have many functions to 
prevent application errors.

Approve anytime

Paper interaction does not 
occur. By search function, 
you can check past 
applications in a minute.

Cloud management

Service effect？

We will solve all the troubles concerning application and approval.

Apply Approve Manage
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Screen description
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TOP

Enter the contents and apply.

Approval screen
Confirm the application and approve/return.

Application screen
You can make your own settings.

User setting screen
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TOP

Press the button 
on the upper left 
to open the menu

Enter the contents and apply.

Application screen
Confirm the application and approve/return.

Approval screen
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TOP

Enter the contents and apply.

Application screen
Confirm the application and approve/return.

Approval screen

Press the button 
on the upper left 
to open the menu
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Overall flow 
（Login ~ Apply ~ Approve）
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１ Access the login URL

If you forgot your password, click the link below “Login”.

２ Enter your email address and password to log in

How to login？

What is login?
Performing authentication using the user information registered in advance to 
use Jobcan is called "login".

If you have registered with a Google 
account, you can login with it.

You can also login using Single Sign-
on (SAML authentication) from 
"Login with external ID".
*Setting by the administrator is 
required in advance.

https://id.jobcan.jp/users/sign_in

https://id.jobcan.jp/users/sign_in


2017 © Donuts. All Rights Reserved.

How to Apply（１）

9

２ Select an application form

Click the application form that matches the content you want to apply.

１ Click the "Apply" on the left menu

About Apply？

Submitting an application form by JOBCAN is called ”Apply". When you make an 
application, an approval request is automatically made to the next approver.

（ PC ） （ Mobile ） （ Smartphone ）

* On the mobile/ smartphone screen, you can open 
the menu by pressing the button on the upper left.
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４ Apply
Confirm the application content and click "Apply" if there is no problem.

The application form can be customized freely by the administrator.

３ Enter content

（ PC ）

（ Mobile ） （ Smartphone ）
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１ Click the "Approve" on the left menu

About Approve？

Unlike paper applications, there is no need to imprint or pass an application to the 
next approver, just by pressing the approval button they will be done automatically.

２ Confirm application

Clicking on the application you can check details. By switching the tab 
with the red frame line, you can check the applications for each status.

（ PC ） （ Mobile / Smartphone ）

（ PC ） （ Mobile ） （ Smartphone ）

* On the mobile/ smartphone screen, you can open 
the menu by pressing the button on the upper left.
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３ Confirm the contents and approve or return

* If you select ”Return", you can choose to either return the 
application or dismiss the application.

You can interact with the applicant with "comment". Once approved, 
the next approver will be automatically requested for approval.
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Notification settings

* Notification settings can be set only on PC
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２ Click "Mail delivery"

１ Click the ”Notification setting" on the pop-up menu 
in the upper right

By default, it is set to "deliver".

３ Perform delivery settings for each action

About Mail delivery settings？

JOBCAN has a wealth of notification functions. You can fine-tune to which action 
you will be notified by email.
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About “External cooperation”？

By linking with an external chat tool, you can notify notices of chat as 
well as email.

３ Select external tool to be notified and set up cooperation

The cooperation method differs with ChatWork and Slack. For 
details, please check Help ( ) next to each logo.

２ Click "Mail delivery"

１ Click the ”Notification setting" on the pop-up menu 
in the upper right


